OTYET O BbBIIIOJIHEHUU
IFOCYJAPCTBEHHOI'O 3AJAHU S Ne
Ha 2019 roa (1a 2019 roa u Ha maHoBbli nepuoa 2020 u 2021 roaos)
ot "01" HosOps 2019 1.

HaumeHoBaHue rocy1apCTBEHHOTO YUPEXAeHUs ACTpaxaHCKO# 00acTH
I"ocyaapcTBeHHOE aBTOHOMHOE y4pexkaeHHe ACTPaxaHCKoi 001acTH «AcTpaxaHcKuii 00/1aCTHOMH CONHAIbHO-PeadHIMTALHOHHBIH
ueHTp «Pyeb»

Buabl aesTeNbHOCTH rOCY AapCTBEHHOIO YUpexkK AeHUsi ACTpaxaHCKo# 00nacTu

JlesTeabHOCTh M0 YXOJ1y 33 NpecTapesibiIMi U MHBATMJIaMU ¢ 00ecrneyeHHeM MPOKUBAHUS :
[TpenocTaBieHUe ColManbHbIX YCIYT 0e3 odecneyeHus NpoXKMUBaAHUS NPEecTapeabiM ¥ MHBAJIMIAM
[TpeaocraBneHue NpoOYMX NEPCOHANbHBIX YCIYT, HE BKJIKOYEHHbBIX B JADYrHe TPYNITHUPOBKH

PeMOHT onex bl

[IpeocTaBaeHne NpoYnX COUMANLHBIX YCayr 6e3 obecneueHus Npo)KMBaHUs, HE BKJIIOYEHHBIX B APYTUE TPYNNUPOBKH

JesTenbHOCTh B 001aCTH MEIMLIMHBI NTPOYasi. HE BKJIIOYEHHAS B IPYrye rPYNNUPOBKH

JesTenbHocTb B 06aacTu dotorpaduu

(yKa3bIBaeTCsl BUA JEATEIbHOCTH FOCYJapPCTBEHHOrO YUpex/AeHUsT ACTpaxaHCKo# odnactu U3 obdiepoccuiickoro 6azoBoro (0TpaciaeBoro)
nepeuns (wiaccuukaropa) rocyJapCTBEHHbIX M MYHUUMNAIbHBIX ycuyr (panee - oOlEpOCCHiiCKMii 0a30Bblii  MepeveHb) WM
peruoHaNLHOro nepevHs (kjiaccugukaTtopa) rocyaapCTBEHHbIX (MYHHUMNAIBHBIX) YCIYT, He BKIIOUEHHbIX B oluliepoccuiickue 0a3oBbie
(orpacnesbie) nepeunn (k1accuuKaTopbl) rocyAapCTBEHHBIX U MYHUIUMNAIBHBIX YCIYT, W paboT (aanee - perMoHalbHbli NepeyeHb)

[lepuoanynocTs Ha | HOAOps Tekyuliero GUHAHCOBOro roaa

®dopma no
OKVY ]l

Kox mo ceoaHomy
peecTpy

o OKBD/I
Mo OKBD/I
o OKBD/I

[Mpunoxenne Ne 3
k [Topsaaxy

Kol

0506501

87.30
88.10
96.09
95.29.11
88.99
86.90.9
74.20

(}"Ka?blBaeTCﬂ B COOTBETCTBUH C NEPUOANYHOCTBIO NPEACTABJICHUA OTHETA O BbINOJHECHHUH IOCYAAPCTBEHHOI'O 3a/1aHUA, yCTaHOBﬂeHHOﬁ B rocy1apCTBEHHOM 3aﬂaHHH)




YacTe 1. Cegenus 00 0ka3bIBa€MbIX MOCYJapPCTBEHHBIX yCIIyrax
Pazpen 1

1. HaumeHOBaHMe rocy1apCTBEHHOM yCIIyTH
[IpesocTaBaeHUE COUMANIBLHOrO 00CTY)KMBAHUS B CTALIMOHAPHOI dhopMme

2. Kareropuu notpebureneii rocy 1apcTBEHHOM YCIyru
['paxklaHMH YaCTMYHO YTPATUBIIUH COCOOHOCTH MO0 BO3MOXHOCTH OCYIIECTBISATL CaMOOOCIY)KMBAHHE, CAMOCTOSATENILHO MEePEeIBUraThCs,

obecrneuynBaTh OCHOBHbIE JKM3HEHHbIE TIOTPEOHOCTH B CHY 3a00/€BaHus, TpaBMbl, BO3pacTa WKW HaAJTUY WA WHBAJTUJIHOCTHU

3. CBeaeHust 0 GpakTHUECKOM JOCTHKEHUH MOKasaTesneil, XapakTepH3yonX o0beM 1 (WIH) Ka4eCTBO rOCYIapCTBEHHOM YCITyTH:

Koa no
obmepoccHiickomy
6a30BOMY NeEpevHIO
WIIH
PErHOHAILHOMY
MEPEYHIO

22.041.0




3.1.CBenenus o

(axTHueckom

JIOCTIDKEHHMH NOKa3aTeneH, XapaKTEPU3YOUIUX Ka4€CTBO I‘OCleapCTBeHHOﬁ ycayru:

VHuka [Toka3zaTesb, XapaKTepU3yOLIHH [Toxa3arens, ITokazaTenb KauecTBa rocyapCTBEHHOM YCIyTrH
JIbHBI co/iep)KaHue rocy1apCTBEHHOU XapaKTepHU3yIo HaMMEeHOBaHHE NOKa3aTess eIMHULA 3HayeHue JOMYCT | OTKJIOH | NMPUYUH
HOMeEp yCIyTH U yCIIOBHS M3MEpPEeHHs YTBEp)K | HCIONH | HMOE €Hue, a
peecTp (dhopmbi) JEHOB | eHo Ha | (BO3MO | NpeBBl | OTKJIOH
OBOi OKazaHusl rocyaa | OTYETH | JKHOE) | Iuaroml eHusl
3amucH rocyapcTBeH PCTBEH yio OTKJIOH ee
HOI yciryrH HOM Jaty €HHe JIOTYCT
HaWM | KOA | 3aJaHM UMoe
HaMMEHOBA | HAUMEHO | HAaWMEHO | HauM | Haum €HOBa no U Ha (BO3MO
HUe BaHHe BaHHUE €HOBa | €HOBa HHE OKE roa AKHOE)
nokasaTtes | MokasaTe | MokaszaTe | HHe HHE 141 OTKJIOH
pl as s nokas | nokas eHue
aTtens | arens
1 2 3 4 5 6 7 8 9 10 11 12 13 14
870000 | INpenocraBneHue COLMATBHOTO | OYHO - Jlons  nosyyatenedf  cOUMaNbHBIX  YCIYT, % 744 2 2.2 a0 5
0.99.0. | oOciyxuBaHUsi B CTallMOHAPHOM MOJy4alolIMX COLMAIbHBIE YCIYTH OT 00wero
AD20 | dopme BKJIHOYast OKa3aHue 4yucia  noJiyyaTened  COUMalbHBIX  YCIYT,
AAO010 | counanbHO-ObITOBBIX yeayr, HaXOJSALMXCS Ha COLMAJILHOM OOCIy>KMBaHUH B
00 COLMANbHO-MEAUUMHCKUX  YCIIYT, OpraHu3aluu
COLMANbHO-TICUXOJIOrHYECKUX KonuyecTBo HapyLeHu’ CaHUTapHOro % 744 0 0 10 5
yCAyr, COLMabHO-NEIarorndeckux 3aKOHOJATeJIbCTBA B OTYETHOM roay,
ycayr, COLMATBHO-TPY IOBBIX BbISIBJICHHbIX NP MPOBEAECHUH MPOBEPOK
yeayr, CONMAIbHO-TPABOBbIX VY 10BNETBOPEHHOCTD MOJIyyaTesied ColMaibHbIX % 744 He 96 a0 5
yCayr, yeayr B UCASX NMOBLILICHHUS YCJIYT B OKa3aHHbIX COLMAJIbHBIX YCyrax MeHee
KOMMYHHKAaTUBHOTO  NOTEHLMasa 95
nojiyyarenei couManbHbIX yCyr, VKoMIIeKTOBaHHE OpraHu3aluH % 744 He 96,2 0 5
MMEIoIHX OrpaHH4CHHA CIIEUMAJIUCTAMH, OKa3bIBAIOUIMMH COLIMAJIbHbIE MeHee
KHU3HEIeATEILHOCTH, B TOM YHUCIE yeayru 95
R [ToBbllleHHEe KauyecTBa COLMAIbHBIX YCIYr W % 744 He 90 10 5
3 deKkTUBHOCTH MX OKazaHus (onpenensiercs MeHee
| MCXOAsl M3 MEpONPHUATHM, HANpaBICHHBIX Ha 90
| COBEPLICHCTBOBAHHE JESTeIbHOCTH
OpraHm3aluH npH Npe10CTaBIEHUH
COLMANBLHOTO 00JTY)KHBAHHUS)
JIOCTYNHOCTb MOMYYCHHUA COLMAIbHBIX YCIYr B % 744 He 96 a0 5
opraHuzauuu (BO3MOXHOCTb COMPOBOXKAECHHUS MeHee
nojyyarens COLMAbHBIX yeayr npu 95
NepeBWKEHUH 10 TEPPUTOPUU  YUPEHKACHUS
COLMAIILHOrO OOCHTYXMBaHMsi, a Takxke NpH
NOJb30BAHUM YCIyraMH; BO3MOXHOCTb Ui
CaMOoCTOSATENLHOTO nepeaBHKE HUsl 1no
TEPPUTOPUH YUPEKIEHHSI COLIMATIbHOTO




o0cIy>KMBaHMs, BX0/Ia, BBIX0JA U NEPEMEICHHUS
BHYTPH TaKoi opraHmzauuu (B TOM 4HCIE s
NEepeBIWKEHNss B  Kpecnax-Kojsckax), Juis
OTABIXa B CHISYEM TOJIOKEHHH, a TaKxke
JIOCTYNHOE ~ pa3sMelleHHe O00OpyIOoBaHHS W
HocuTenel nHpopmaluu;
ny6nupoBaHue TeKCTOBBIX
rOJOCOBbIMH  COOOILGHMSAMM,  OCHalIeHHE
YUPEXJICHUS  COLHMAIBHOTO  0OCHYXXKHBaHMS
3HaKaMH, BbINIOJIHEHHBIMHU pelibe)HO-TOUEUHbIM
wpudrom bBpaiing, ' o3HakOMIeHME €  HX
NOMOUIBI0 € HAAMUCSAMM, 3HAKaMM M HWHOM
TEKCTOBOW M rpaduueckoit mHpopmauueii Ha
TEPPUTOPUH YUPEKICHHUS;

nybnupoBaHue roJIOCOBOM nHpopmaunu
TEKCTOBOM MH(pOpPMaLuel, HaanmucIMu U (WIn)
CBETOBBLIMM CHTHaJlaMH, HWH(OPMUpPOBaHHE O
Npe0CTaBIEeMbIX COLMANBHBIX YyCIyrax c
UCTOJIb30BAHHEM PYCCKOTO JKECTOBOIO si3blKa
(cypnonepeBoa);

OKa3aHHEe MHBIX BU0B MOCTOPOHHEH NOMOLIH

COOOLIEHMI

3.2. CBeaeHust 0 HaKTHUECKOM JOCTHXEHUH NMOKa3aTesei, XapaKTepU3yIOLUIMX 00bEM rocyIapCTBEHHOM YCIYIH:

VHuka [Tokasareib, XapakTepu3yoLIHi [Toka3zaTeb, [Toka3zatesnb 00beMa rocy1apcTBEHHON yCAYTr | Cpennuii pazmep
JIbHBI CO/AEpIKaHNE rOCYAapPCTBEHHOM XapakTepu3yIo LM HauMe HOBaHHE eMHULA 3HAYCHUE JONYCT | OTKJIOHE | NPUYMH nnarsl (ueHa,
HOMeEp yCIyru i ycnoBus nokaszareJist U3MepeHust YTBEPXK | MCTOAH | HMOE HHUe, a Tapud)
peecTp (popmbr) JNeHO B | €Ho Ha | (BO3MO | mpeBbllIa | OTKJIOH
OBOI OKa3aHusi rocysa | OTYETH | HOE) folee eHUsl
3anucH rocy1apCcTBEHHOM pCTBEH yI0 OTKJIOH | JOMYyCTH
ycnyru HOM aaty €HHe moe
i HaWMEH | KOA MO | 3a/aHu (BO3MOXK
HAUMEHO | HAUMEHO | HAUMEHOBA | HAUMEH | HaUMEH osanue | OKEHU M Ha HOE)
BaHME BaHME H1e OBaHHe | OBaHME roa OTKJIOHE
nokasate | rokasare | TMokasaTeil | Mokasza | TMokasa HHe
st sl s Tens Tens
1 2 3 4 S 6 7 8 9 10 11 12 13 14 IS




870000

0.99.0.

AD20A

A0100
0

[TpenocTaBneHue COLIHAJILHOTO
o0ciy)kuBaHWsi B CTalMOHAPHOMU
dhopme BKJTIOYast OKa3aHue
COIMAJIEHO-OBITOBBIX YCIyT,
COUMAJIBHO-MEJUIIUHCKHUX ycnyn
COLMATLHO-TICUXOJIOTMYECKHX
YCIyr, COLMAIbHO-TNEAarorndyecKux
YCIIyT, COLMAJIbHO-TPY IOBBIX
YCIyT, COLMaIbHO-TIPaBOBBIX
YCIYr, YCIyr B LEJAX TOBBILICHUS
KOMMYHHMKAaTUBHOIO  MOTEHUHWaJIa
nojyyaTene COUMaIbHBIX YCIYT,
UMEIOIIUX OrpaHUYEHMUs
KU3BHEACATCIIbHOCTH, B TOM YHUCJIC
JieTei-uHBaJIN0B

OYHO

YHCIEHHOCTh

| rpax/aaH,

MOJTY4 MBIIUX
couManbHbIe
yCIayrH

Yen.

792

30

30

o 5

B cooTBeTCcTBUH C
ITocTaHoBneHHEM
[TpaBuTenscTBa
AcTpaxaHCKO#
obnacTu ot
31.10.2014
Ne481-IT «O
pa3mepe IuiaThl 3a
Npe0CTaBIeHUE
COLMAJIbHBIX
YCJIYT rpa)cianam
Y NOpsiJIKe ee
B3UMaHUs B
AcTpaxaHCKo#
obnacTmn»




Pazpen 2

1. HauMeHoBaHHe rocy JapCTBEHHOM yCIyru Kona no 22.046.0
[IpesiocTaBieHne COUMATBLHOrO 0OCTY)KUBAHNS B MOJIyCTaUHOHAPHOI dopme. [TpesocTaBieHne CpOYHbIX COUMATBHBIX YCIYT o0mmepoccuicKkoM
y 6azoBomy
NEePEeYHIO WU
2. Kareropuu notpedutesneit rocy 1apcTBEHHON YCIIyTH PErnoHaNbHOMY
NEPEyHIO
I'pak JaHMH YaCTUYHO WM IOJHOCTBI YTPATHUBLIMKA CMOCOOHOCTL MO0 BO3MOXKHOCTH OCYUIECTBAATH CaMOOOCIyKMBAHHE, CAMOCTOATENILHO
nepeaBUraThes. 00ecneyBaTh OCHOBHbIC XKU3HEHHbIH NOTPeOHOCTH B cuy 3a001eBaHNs, TPABMbl, BO3PACTA WM HAJTUY WS WHBAJIMIHOCTH
pa/IlaHMH NpPU HAJIMYMKM B CEeMbE MHBAJIWJA WIW MHBAIWJIOB. B TOM YHCje peOeHKa-MHBAIMIA WM JETeH-MHBAJIWIOB, HYKIAIOUIUXCS B
MOCTOSIHHOM TOCTOPOHHEM yXO0Je
3. Ceenenus 0 haKTHYECKOM JOCTIKEHHH MOKa3aTese, XapakTepu3youmx 00beM U (M11) KauecTBO roCy JapCTBEHHOU yCIyrH:
VHuka [Tokasarenb, XapakTepU3yIOLLHii [Toka3arens, [Toka3aresb KauecTBa rocyJapCTBEHHOM YCIyTH
JIbHbI COJepXKaHNe rocyAapCTBEHHOM XapaKTepU3yro LI HauMeHOBaHHWE MoKa3aTes eIMHMLA 3HauYeHHe J0My | OTKJOH | MpHY
HoMep ycayru it ycnoBus U3MEpeHHs yTBEpXK | Hcno | CTHM eHue, WHa
peecTtp (dhopmbr) JICHO B | JIHEH oe npeBbl | OTKIO
0BOM OKasaHus rocyjna 0 Ha (BO3M LA 1L HEHH
3an1cH roCy1apCcTBEHHOM PCTBEH | OTYET | OKHO ee s
yciyru HOM HYI0 e) JONYCT
3ajanM | gaty | OTKIO | HMOe
M Ha HeHu | (BO3MO
HauM KO rox e KHOE)
HaUMEHOBAa | HAUMEHO | HAMMEH | HAUMEH | HauMEeH €HOBa no OTKIIOH
HUe BaHHe OBaHWE | OBaHWE | OBaHME HUe OKE eHue
nokasaresn | nokasaTe | Nnokasa | Mokasza | MNokasa 14|
51 s Tens Tens Tens
I 2 3 - 5 6 7 8 9 10 11 12 13 14
870000 | IlpenocTaBiieHHe  COLMAIBHOIO | OUYHO - Jons nojiyyaresei COLMAJIbHBIX YCJIYT, % 744 98 97.8 1o S
0.9 o0cy)KHUBaHHs B MOJYYAIOUMX COLMAIbHBIE YCAYTH OT 00uero
9.0.AD | nonyctauMoHapHo# dopme. yucna nosiyuateen COUMAIbHBIX yCayr,
25AA7 | TlpenocTtaBieHue CPOYHBIX HaXOIsUIMXCS HAa COLMAIBLHOM OOC/YKMBAaHUU B
2000 | couManbHBIX yciayr OpraHu3auuu
870000 KonuuectBo HapylleHHUi CaHUTapHOTO % 744 0 0 no 5
0.9 3aKOHO/IAaTEeNIbCTBA B OTYETHOM TOJlY. BBISIBJIEHHBIX
9.0.AD TNpH NPOBEJEHHH TNPOBEPOK
VY 10BJAETBOPEHHOCTL  MOJIydaTesieil  COLMalIbHbIX % 744 He 96 105




25AA7
3000

870000
0.9
9.0.AD
25AA7
6000

YCIIYT B OKa3aHHBIX COLMAJIbHBIX YCIIyrax MeHee
- 95
VKOMIUIEKTOBAHHE OPraHM3alMK CHEUUATHCTAMH, % 744 He 95,2 a0 S
OKa3bIBAIOUIMMHU COLIMAIbHBIE YCIYTH MeHee

95
[ToBbilleHHE KayecTBa COLMAIbHBIX YCIYyr M % 744 He 90 20 5
3¢¢dexkTHBHOCTH WX OKa3aHus (ompenensercs MeHee
UCXO/ W3 MEpONpHATHH, HanpaBleHHbIX Ha 90
COBEpIICHCTBOBAHUE MEATEJILHOCTH OpraHu3aLuu
TPU NPeAOCTABIEHUHK COLMAIbLHOIO 00TyKHBaHHU)
JIOCTYNHOCTb TMOJIyYEHHUs] COLMAJIbHBIX YCIyr B % 744 He 96 105
opranuzauuu  (BO3MOXHOCTb  CONPOBOXKIEHHs MeHee
noyyyaTens COLMATBbHBIX yciyr npu 95

MEpe/IBIKEHHH 1O  TEPPUTOPUM  YUPEXKACHHS
COLMAILHOrO  00CIyXKHMBaHMS, A TakkKe TpH
MOJb30BAHUM  YCIYyraMH;  BO3MOXHOCTb  JUIS
CaMOCTOSITESILHOTO nepeaBHKEHUsI no
TEpPUTOPHH YUPEeKACHUS COLMAILHOTO
00CIy)XMBaHMs, BXO/JA, BbIXOJA W NEpeMElleHHs
BHYTPHM Takoil oOpraHusauuu (B TOM 4YMCHe I
nepe/IBMKEHHS B KPECIax-KosCKax), /Ui OT/bIXa B
CHIsYEM  TOJOKEHMH, a Takke JOCTYIHOe

pasMelleHue 00opy10BaHU M HOCHUTENEeH
HpOopMaLIMH;

J1yOnaupoBaHue TEKCTOBBIX COO0LIEHHH
roJIOCOBbIMH COODOLUEHUAMMU, OCHalleH1e
YUpEKAEHHUSA COLIHAJILHOTO 00Cy)KUBaHUSA

3HAKaMM, BbITIOJIHEHHBIMH  PebePHO-TOYEYHbIM
wpudrom bpaiins, 03HaKOMIEHUE C UX TOMOLIBIO C
HAJAMUCAMHK, 3HAKAMM W  MHOW TEKCTOBOWH W
rpaduueckoii  MHpoOpMaumMei  Ha  TEPPUTOPUH
YUPEXKACHHS; ‘

nyOnMpoBaHUe roj0COBOM HHPOPMALIMK TEKCTOBO
nHpopmaumneil, HaanNUCAMM MU (MIM) CBETOBLIMH
CUTHaNaMH, HHPOPMHUPOBAHUE O NPEOCTABIAEMbIX
COUMANBbHBIX YCIIyrax € MUCMOJb30BAaHUEM PYCCKOTO
KECTOBOIO si3blKa (Cypaonepesoa);

OKa3aHWe MHBIX BM/10B NIOCTOPOHHEH NMOMOLILH




3.2. CBenenusi 0 pakTHIECKOM JOCTIIKEHHH MOKa3aTesieii, XapakTepU3yIOIuX 00beM rocy 1apCTBEHHOI YCITyTu:

YV HUKaNbHbIH [Toka3zaTesnb, XapaKkTepHu3yOW Ui [Tokasaresns, [Tokazaresnb 00bEMa rocy JapCTBEHHOMN yCIIyTH Cpenn
HOMEp coJiepikaHKe roCyJapCTBEHHOM | XapaKTepH3yl0 | HaMMEHOBaHHWE NMOKa3aTes eMHHLA 3HaYeHHe JIONYCT | OTKJIOH | NPHUYHH uii
peecTpoBoit ycayru M yCIOBHs M3MEpEeHUs yTBEPXK | WCIIOJH | HMOe eHue, a pazmep
3aMuCH (popmsr) JIeHO B | eHo Ha | (BO3MO | mTpeBbl | OTKJIOH | IUIAThI
OKazaHus rocyja | OT4eTH | KHOE) | IaKoll eHMs (ueHa,
roCy1apCTBCH pCTBEH yio OTKJIOH ee Tapud)
HO# ycnyru HOM naty eHue | momycT
ek HaWMEeH | KOA MO | 3aJaHu umMoe
| HaMMEHO | HAaMMEHOBAHW | HAaWM | HaHUM osanne | OKEH W Ha (BO3MO
e BaHHE e nokasarejisi | €HOBa | €HOBa roj HKHOE)
Hau | rokasare HHe HHe OTKJIOH
MeH s nokas | nokas eHue
oBa arens | areins
HHe
MoK
asat
enst
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000.9 [lpenoctaBneHue  COUMANBHONO | OYHO - YHCNEHHOCTh  Tpa)/aH, Yen. 792 1500 1368 a0 5
9.0.AD25AA7 | obcmyxuBaHus B NONYYMBIIMX COLMAJbHbIE
2000 NoJIyCTallHOHAPHOM hopme. ycayru
I[lpenocraBnenue CPOYHBIX
8700000.9 COLMAJIBHBIX YCIIyT
9.0.AD25AA7
3000
8700000.9
9.0.AD25AA7
6000




Pazpnen 3

1. HaumeHOBaHuUe paboThI Koa no 06.033.0
OpraHu3aius J1esTeabHOCTH N0 peabUINTallui MHBAJIWIOB, B T.4. JIeTel-UHBATHIOB obmepoccuiickomy
6a30BOMY NnepeyHIo
WIH
2. Kareropuu norpebureneii paboTst PErHOHAJILHOMY
NEepeyHIO
duzuyeckue auua
3. CezneHusi 0 GaKTHYECKOM JIOCTIDKEHUH MOKa3aTelei, XapaKTepU3yIOIUX 00beM U (MI1H) KayeCTBO rocyJapCTBEHHOH yCIyrH
3.1.CBeneHuss 0 (aKTHYECKOM  JOCTWXKEHHM MokazaTeseil, XapakTepu3yIOLIUX KayeCTBO rocy AapCTBEHHOMN yCIIyTH:
VHuka [Tokazarenb, XapakTepU3yIOLLIHH [TokazaTens, [TokazaTesib Ka4ecTBa rocy JapCTBEHHOM YCIIyrH
JIbHbBIH coJiepKaHue rocyapcTBeHHOM XapaKTepH3yro HaWMEHOBaHHE MOKa3aTeist eMHuLA 3HauYeHHe JIOTYCT | OTKJIOH | MPUYUH
HOMep yCIIyrH Mt yCIOBUSA M3MEPEHHUs YTBEPX | UCMOJH | HMMOE €HHe, a
peectp (hopmbr) NeHO B | eHo Ha | (BO3MO | TpeBbl | OTKJIOH
OBOM OKa3aHus rocyja | OTYETH XKHoe) | waroule eHus
3alucCHu rocy1apCcTBeH pCTBEH Yyio OTKJIOH €
HOM yCI1yru HOM naTy eHue JOTYCT
3a1aHU umoe
W Ha (BO3MO
HauM KOJ1 roxa JKHOE)
HaMMEHOBA | HAMMEHO | HAWMEHO | HauM | Haum €HOoBa no OTKIIOH
HUe BaHUe BaHHe eHoBa | eHoBa HUe OKE CHHE
nokaszaTejl | nokasaTte | nokasare | Hue HHe 15|
5l s st nokas | nokas
arens | arens
| 2 3 4 > 6 7 8 9 10 11 12 13 14
060330 | INpenocraBneHue  NYTeBKM S | OYHO B Jlons MHBaAMAOB, B T.4. AeTeH-WHBAJIMIOB, % 744 He 98.3 710 5
339000 | npoBeneHus peadbunuTaumnm Oyma | nmpolueamux peadnanTaumto c MeHee
000200 | uHBaNIMAOB, B T.4. JKHOM | MOJIOKHTEJIbHOW  AMHAMMKOHW, OT 001Iero 95
06101 | nereli-uHBAIMJIOB, C OpraHusalmuein BUJE | YMClla MHBAJIMAOB, B T.4. NETEH-WHBAJIMAOB,
conpoBokacHus — Peabunnraums NpOLICLIMX PeadUTUTALIHIO
MHBAJIM/IOB, B T.4.
NeTel-UuHBATUI0B VY 10BAETBOPEHHOCTL MoOJlyyaTenel ycayr B % 744 He 96 o 5
OKa3aHHbIX yCITyrax MeHee
- 95
; VY KOMIUIEKTOBAHHOCTh OpraHu3auuu % 744 He 98 10 5




CreLMATUCTAMH,
peabwiMrauuu

OKa3bIBalOLIUMH

yCIyr#

MeHee
95

3.2. Ceezenust 0 (hakTHYECKOM JOCTIKEHUHU MOKa3aTeseil, XapakTepU3yIOIUX 00beM rocy1apCTBEHHOH YCITyTH:

VHuka [Tokasaresnb, XapaKTepu3yOLIHi [Tokasarens, ITokaszarenb 00beMa rocy 1apCTBEHHOM YCIIyTH Cpeanuit pasmep
JIbHBIH coZIepXKaHKe roCyAapCTBEHHOM XapaKTepU3yIO U HauMeHOBaHME eJIMHMLIA 3HAYEHHUe JONYCT | OTKJIOHE | MPUYHH naThl (LeHa,
HOMeEp yCIyru it ycnosus nokasareJs U3MEpEHHs YTBEP)K | MCTIONH | HMMOE HHUe, a Tapud)
peecTp (dpopmbi) JeHo B | eHo Ha | (BO3MO | mpeBblla | OTKJIOH
0BOM OKa3aHHs rocyaa | OT4eTH | KHOE) 1oliee eHus
3anucH rocyaapCTBEHHOM pCcTBEH yio OTKJIOH | JOMYCTH
ycayru HOM naty eHue mMoe
HanM KOJA | 3a/aHM (BO3MOXK
HaMMEHOBA | HAMMEHO | HAUMEHO | HaWMEH | HaUMEH eHoBa no W Ha HOE)
HHE BaHue BaHue OBaHHWe | OBaHHUE HHUE OKE roj OTKJIOHE
nokasarTesl | MokasaTe | MokasaTe | Tokas3a | Nokasa 14| HUe
s st as TeJIst Tess
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
060330 | IlpenocTtaBneHne  MyTeBKM Ui | OYHO B YHUCIEHHOCTD yen. 792 1650 1448 0 5 VYenyru
339000 | nposeneHus peabunuTaumun OymMaxx | MHBaJWAOB, B T.Y Mpe10CTaBIISIOTCS
000200 | wHBaNMNOB, B T.4. HOM J1IeTei-UHBAJIU0B, decniaTHo
06101 | nereii-uHBaNMAOB, C OpraHu3aumei | BHAE | MpOLIEMIHNX
conpoBokaeHus — Peabunurauus | peabunuraumnio
MHBAJINIOB, B T.4. 5 UucneHHOCTh AuL, | uen. | 792 600 588 105 Yeayru
NeTeH-MHBANH0B CONPOBOXK/IABLLUX Mpe10CTaBIISOTCS
WHBAJIM/IOB, B T.U. OecrnjiaTHO
JIeTei-UHBAJIUOB,
Np¥ NPOBEACHUH
peaduiuraumnu




Paznen 4

1. HaumeHoBaHue paboThI Koa no 06.033.0
OpraHusauus 1esTeabHOCTH 10 peaduInTallny MHBAJIW/IOB, B T.4. JeTel-HHBAJINIO0B obepoccuickomy
6a30BOMY nepeuHIo
WK
2. Kareropuu notpeburesneit paboTsl PErHOHATBLHOMY
NEePeyHI0
Duzuyeckue nuua
3. CBeneHust 0 haKTHYECKOM JOCTHXKEHHH NOKa3aTeliei, XapaKTepu3yroLHX 00beM 1 (MIK) KayecTBO rocy JapCTBEHHOM YCIYTH
3.1.CeneHuss 0  (aKTHUECKOM  JOCTWKEHUM NOKa3aTeseH, XapaKTepu3yIloUIHX KauecTBO roCy 1apCTBEHHOM YCITyTH:
Vuuka | [Tokazarenb, XapakTepu3yoLUHit [Toka3arens, [Toka3zaresib Ka4eCcTBa rocy JapCTBEHHOMN yCayru
JIbHBIM | coziepKaHKue rocyIapCTBEHHON | XapaKTepu3yrouu HaUMEHOBAHHUE NOKa3aTeNs eMHHLA 3HaueHHe AOMYCT | OTKJIOH | MpUYMHA
HOMeEp yciayru i ycnoBus M3MEpeHUs YTBEPK | MCNOJH | HMMOE eHHWe, | OTKIOHEHM
peecTp (hopmbr) neHo B | eHo Ha | (BO3MO | rmpeBbl s
OBOM OKa3zaHus rocyja | OTYETH KHOE) LIAKOIIL
3aIuCH rocyapcTBEHHOM pCTBEH VIO OTKJIOH ee
yCiyra HOM narty eHue JOMYCT
3aaHu 1uMoe
W Ha (BO3MO
HauMm | Koj ron KHOE)
HAaWMEHO | HAMMEHO | HAaUMEH | HaWMeH | HauMeH €HOBa no OTKIIOH
BaHHE BaHME OBaHWE | OBaHWEe | OBaHHE Hue eie
nokasare | nokasaTte | nokasa | nokasa | nokasa
hE st Tess Test Tesst
1 2 3 B 5 6 7 8 9 10 11 12 13 14
| 060330 | KoncyabTHpoBaHHe,  BBINHCKA | 3204HO - VYV KOMIIEKTOBAHHOCTH OpraHu3almlu % 744 He 98 105
340000 | cnpaBKu-a0NYyCKa CMEUHAIIUCTAMH, OKa3blBAIOIWMMH YCIIYTH MeHee
000520 peabunuraunu 95
04101




3.2. CBejeHus 0 paKTHUECKOM JOCTIKEHUH NOKa3aTeNei, XapaKTePU3YIOIUX 00beM roCy AapCTBEHHOM YCITyTH:

YHuka [Toka3zaTenb, XapaKTepU3YIOLLHI [Tokasares, [Tokazaresib 00beMa rocy JapCTBEHHOM yCIIyTH Cpennuii pasmep
JIbHBI coJiepXKaHue rocy1apCTBEHHOM! XapakTepH3yIoIx HaUMEHOBaHHUE eMHALA 3HaYeHHE JIONYCT | OTKJIOHE | MPHUYUH natel (LeHa,
HOMeED yCIyru i ycnoBus nokaszareJis U3MEpEeHHUsI yTBEPX | HCTIOJNH umoe HHE, a Tapud)
peecTp (dopmsr) JEHO B | eHo Ha | (BO3MO | npeBblllla | OTKJIOH
OBOI OKa3aHMsl rocyaa | OT4eTH | JKHOE) ollee €Hus
3anucH rocy1apCTBEHHOM pCTBEH yio OTKJIOH | JIOMYyCTH
yCIyru HOM nary eHue Moe
HauM KO | 3aJaHu (BO3MOXK
HaMMEHOBA | HAaWUMEHO | HAaWUMEHO | HAaUMEH | HauMEH €HOBa no U Ha HoE)
HUe BaHUe BaHue OBaHWE | OBaHMHE HUE OKE roj OTKJIOHE
nokasartesl | nokasaTe | nokasate | Nokasa | nokasa U Hue
! ast as Tess Tesst
1 2 3 - 5 6 7 8 9 10 11 12 13 14 15
060330 | KoncynabTHpoBaHue, BBITIUCKA | 320YHO - YucaeHHOCTh yen. 792 850 734 10 5 Yenyru
340000 | crpaBKM-A0MyCKa WUHBAJIMIOB, NpeaoCTaBIIAIOTCS
000520 KOTOPbIM OKa3aHO 6ecruatHo
04101 KOHCYJIbTUPOBAHHME,
BBITTUCAHBI
CHpPaBKH-10MyCKH
e 4

Hupextop 'AY AO AOCPL] «Pycb» bepesun C.K.
"01" Hos6ps 2019 1.
1 - ¢opvupyercs npH  YCTAHOBICHHM TOCYAAPCTBEHHOIO 3a/IaHWSi  HA OKA3aHWE TOCYAAPCTBEHHOM ycayru (YCayr) M BbINOJIHEHWE paboThi (paboT) M coaepxkuT  TpedoBaHus K

OKa3aHMI0 TOCYAAPCTBEHHOW YCAYIM (VCAYI) M BBIMOAHEHWIO paboThl (padoT) pasjicibHO M0 KAK/I0H U3 FOCYAapPCTBEHHBIX YCIyT (paboT) ¢ yKazaHHWeM 1ops/1KOBOr0 HOMEpa pas/ena;

2 - opMHUpYETCs B COOTBETCTBHU C I'OCYAAPCTBEHHBIM 3a1aHHEM;

3 - pacCUMTBIBACTCS NYTEM YMHOKCHMS 3HA4YCHHS NOKazarteis o0bema M (MiM) KQuecTBa  rOCYJApCTBCHHOW  ycayru (pabOThl). YCTAHOBJICHHOIO B IOCYJAPCTBEHHOM  3aJaHHUM
(rpapa  10), Ha YCTAHOBICHHOE B rOCYJAPCTBCHHOM 3aJAHWM  3HAYCHHUE JIONYCTUMOIO  (BO3MOKHOIO) OTKIOHEHHS OT YCTAHOBJICHHBIX 10Ka3aTeleH kauecrBa  (00bEMa) rocynapcTBEHHOM
yeayru  (paboThl), B MpeAciax  KOTOPOrO  TOCYJAAPCTBEHHOC — 3QJAQHHE  CHMTACTCA  BLITOJHCHHBLIM (B NPOLEHTAX). NPH  YCTAHOBJICHWH  JIONYCTUMOIO  (BO3MOXKHOIO)  OTKJIOHCHUS  OT
YCTAHOBJICHHBIX nokasareici  kauectsa (00bEMa) TOCYAAPCTBEHHOW  yciayr (pabothi) B aDCOJIIOTHBIX BCIMUMHAX  3AlOIHACTCH B COOTBCTCTBMM  C TOCYAAPCTBCHHBIM  3aJlaHUEM.
3HAYCHNE YKA3bIBACTCS B CAMHMLIAX W3MEPCHMsS 110Ka3aTells, YCTAHOBICHHBIX B I'OCYJApCTBEHHOM 3a4aHuu (rpada 8). B ueabix eauunuax. 3Hadenue menee 0.5 eauuuubl  orOpaceiBaercs, a
0,5 eamnuipl 1 6oaee  OKPYIISCTCS A0 1CI10M eauHnibl. B cayuae ecan eannuiei oobema paboThl ssasercs padota B uesioM, nokasarean rpad 12 u 13 nynkra 3.2 He pacCUMTHIBAIOTCS.

4 - paccunrtbiBacTcs npu  HOPMHUPOBAHMM OTHETA 32 IO/ Kak pasHuua nokasareieit rpady 10. 11 munyc 3nauenune rpagsi 1



OreHka BBITIOIHEHUS [TOKa3aTesel, XapaKTepU3yoI#uX 00beM
rocyaapcTBeHHou yciayru 1o koHua 2019 r. (na 01.11.2019 1)

I. Tocyoapcmeennas _ycayea «llpenocraBiieHne COLMAIBLHOrO OOCIHY)KHBAHUS B
CTalMOHapHOH popMe» (KaTeropuu noTpeduTeleit rocy IapCTBEHHOM YCJAYIH:  TpaykJIaHUH
YACTUYHO yTPaTUBIINMA CIOCOOHOCTH 6o BO3MOMHOCTH OCYIIECTBIIATH
caMo00CIly’)KUBAaHUE, CAMOCTOSITEILHO TIEPE/IBUTATHCS, 00ECIICYNBATE OCHOBHBIC JKU3HECHHBIC
IOTPEOHOCTH B CHITy 3a00JI€BaHUsl, TPABMBI, BO3PACTA WJIM HAJIMYMS MHBAJIM/HOCTH

I. BoinosineHne nokasareJsieil KayecTna:

1. Jlons mostyyaTesneil ColUanbHbIX yCIyr, MOTYYatoMUX COUATBHBIC YCIYTH OT 00IIEro
qycIa Tojydaresiell COIMAIBbHBIX YCIyr, HaXOAIIMXCS Ha COLMAILHOM O0CTY)KUBAaHUM B
opranusanuu, 1pu mwiane 100% ucnonneno na 100%.

En: YTBEpKI€HO B 2019 rox
U3M. rOCYJIapCTBEHHOM KBapTasIbl
3aJaHUM Ha TOJl 1 2 - Ha 4
101112019} i
% 2 3,9 i e 20 25l 2

2. Ilpu mnpoBeJeHUM TMPOBEPOK CAHUTAPHOTO 3aKOHOJATENLCTBA  YIIpaBICHUEM
Pocriorpebnanszopa 1o Actpaxanckoit 06/1acTi HapyeHuit He BBISIBJICHO.

3. YIOBIETBOPEHHOCTH MOJIydareaeil CONMMAIbHBIX YCIYT B OKa3aHHBIX COIMAIBHBIX
yciyrax, 1npu miane 95% u 6osee cocraBmi 96%. Iokazarens ucnosnen Ha 100% (3HaueHME
JAHHOI'O TI0Ka3aTeliss OIPEJEISeTCsl Ha OCHOBE €XKEKBAPTAJILHOI'O MOHUTOPUHIA KayecTBa
yCIyr B cepe ColUalbHOro 00CIy/KUBAHUS C ydacTHEeM IoJIydaTesiel yeayr, MmocpeacTBOM
AQHKETUPOBAHUS ).

4. YKOMIUIEKTOBAaHME OpraHM3aIMi CHEHUAIUCTAMU, OKAa3bIBAIOIIUMHU COIMAJIbHBIC
yciyru npu miane 95% u 6onee cocraBui 96,2%. [okazaresns ucrojinen Ha 100%.

5. IloBBIIEHHE KaueCcTBA COLUAIBHBIX YCIYT U dPPEKTUBHOCTH UX OKA3aHUSI COCTABUIIO
90%. J1y1s1 IOBBIIIEHUST KAYECTBA YCIIYT TIPOBEACHBI CIICIYIOIINE MEPOIPUSTHS:

5.1. OOyuenue crenuajIuCToB:

- arTeCcTOBAHO 13 MEAMIIMHCKUX paOOTHUKOB;

- TMOBBICWINA KBaJU(UKAIMIO 25 paOOTHMUKOB, B TOM 4UC/IE HA CEPTUHUIMPOBAHHBIX
HUKIax 12 MeAuIMHCKUX pabOTHUKOB,

- [IoceleHne O0ydaroIMX CEeMUHAPOB — 12,

5.2. TIporuBonoxapHas 6e30MacHOCTE:

5.2.1 Texuuueckre MEpPOIIPUSITUSL 110 OOCTYIKHUBAHHIO:

- 00BEKTOBBIX CTaHLU nepetaun usBeleHus «Crpenen-MOoOHUTOPUHT Y ;

- CUCTEMBI IIPOTUBOIIOKAPHON CUTHAIM3AIINN;

- MOHTa)X IT0’KapHON CUTHAIM3ALIN;

- IEPEMOTKA [TOYKAPHBIX PYKABOB HA HOBYIO CKJIAJIKY;

- OTHe3aIuTHas 00paboTKa JIePEBSHHBIX KOHCTPYKIMUA OOpEIIeTKN KPBILIH;

- onacHoro oosexTa (Judra).

5.3. KoHTposibHBIE MEPOTIPUSTHSL:

- KOHTPOJIb II0 COCTOSIHMIO TPOMBIILJICHHOW O€30MacHOCTH Ha onacHoM 00beKTe
(mgpre);

- TEXHUUYECKOE OCBUIETE/IbCTBOBAHUE OTHETYIIUTEIICH

- IPOBEPKA KayeCcTBa OrHE3aIlUTHON 00paboTKY JACPEeBSIHHBIX KOHCTPYKIMN YepauHbIX
IIOMEIIECHU N



- 3aMEepBI 3aIUTHOIO 3a3E€MJICHHUS;

- MCIIBITAHUS 1T0YKAPHBIX KPAHOB U IIOYKAPHBIX TUAPAHTOB Ha BOJIOOT/IAYY;

- UCIIBITAHMS [TOXKAPHBIX JIECTHUII.

5.3. Vkperuienue MaTepuaibHO-TeXHUYECKON Oa3bl:

- KallMTaJIbHBIN peMOHT masiat (6 majiar), mpavyeyHoii;

- KOCMETHYECKUN peMOHT KaOMHeTa I'MIpOoIaThH, alTeKh TOTOBBIX JICKAPCTBEHHBIX (opM,
paszieBajiok B Oacceiine;

- PEMOHT 3MMHEro caja (JIEMOHTaX CTapOil KpbIIIK, YCTAaHOBKA HOBOM KPBIIIH, YKJIaJKa
HAIIOJBHOU TUIUTKY;

- mpuoOpeTeHne KpoBareid, MeOeu Ui CAaHUTAPHO-TUTMEHUYECKUX TTOMEIICHHMIA;

- YCTaHOBKA CIUIAT-CUCTEMBI B XOJIIE;

- IpUOOPETEHNE MIATKOTO MHBEHTAPs (IIOCTEIbHBIE IPUHAICKHOCTH, 0/1CXK/1a, 00YBb);

- YCTaHOBJICHO HOBOE TEXHOJIOTHUECKOE IpaueyHoe obopyroBanue (16 e);

- IO/IFOTOBKA K OTOIMUTEILHOMY CE30HY;

- o0opyaoBana rapaepobHas 30Ha

6. JloCTYNHOCTh TOJYUEHUS! COIMAJIBHBIX YCIYr B OpraHu3aiuu Ipu ruiaHe 95% wu
Oosee coctaBmil 96%. Ilokazarens wucronneH Ha 100%. TIpoBeaeHBI ClleayrONIME
MEpOTIPUSITHSI.

- KalMTaJIbHBIA PEMOHT IMajar ¢ pacUIMpeHreM JABEPHBIX [POEMOB, CaHUTApHO-
TUTHEHUYECKUX [TOMELLEHU.

- 3aKyIKa o0opy/lIoBaHus LISl POPMUPOBAHMUS JOCTYITHON CPE/IBI.

I1. Beimostnenue nokasaresisi od0bema — 1oxkasaresn ucnojHensl Ha 103% Kk rojloBomy
wiany (o6cimyken 31 yenoBek u3 30 yeslOBEK 3aIlTAHMPOBAHHBIX HA TI'0JI, MIEPEBLINOJIHECHUE
IIPOM3OIIIO 110 (PaKTUYECKOMY HallpaBICHUIO Ha 00C/IYKMBAHUE).

2. Tocvoapcmeennas ycnyea «llpenocraBieHue CONMMAJIBHOIO O0OCIY)KUBAHUS B
nosxycranuonapHoi gopme. IlpenocrasieHne CpoOUHBIX COIMHUAIBHBIX YCIyr» (Kareropus
norpedureneid  rocyaapCTBEHHOW — YCIYyTM: TPaXJAAHMH YaCTHYHO WM  IOJHOCTBIO
yTPaTUBIIMKM  CHIOCOOHOCTH MO0 BO3MOYKHOCTH — OCYHIECTBIIATH  camMo00C/Iy)KMBaHKE,
CaMOCTOSTENBHO MEPEABUTaTHCS, 00ECIIEUNBATH OCHOBHBIC KU3HECHHBIN TOTPEOHOCTH B CHITY
3a00JIeBaHuUsl, TPABMBI, BO3pACcTa WIIM HAJIMYUS MHBATUIHOCTH).

I. Beimosinenne nmokaszareJiei KayecTna:

1. JloJist rosryyaTesiel COLUAIbHBIX YCIIYT, MOJYUYAKOUIMX COLMATIBHBIC YCJIYTH OT 00IIero
qucjia TmoJiydaTesiel COIMAIbHBIX YCIYTr, HAXOMIIMXCS Ha CONMAILHOM O00CIY)KUBAHUK B
opranusanuu, npu maane 100% ucnoaneno na 100%.

Exn. VTBEpKICHO B 2019 roxn s
H3M. rocyJ1apCTBEHHOM KBapTaJIbI
3aJlaHMM Ha TroJl 1 2 3 Ha 4
01.11.2019
% 98 94,1 90,1 97,7 97.8 98

2. Ilpm mnpoBeneHHM MPOBEPOK CAHUTAPHOIO 3aKOHOATEIBCTBA Y IIPaBJICHHEM
Pocniorpebnanzopa o Actpaxanckoit 00J1acTi HapyIeHUI He BBISBIICHO.

3. YI0BIETBOPEHHOCTH TOJydYaTeNeil CONMAIBHBIX YCIYI B OKA3aHHBIX COIMAIBHBIX
ycayrax, rnpu miane 95% u 6osee cocraBuit 96%. Iokazaress ucnosnen Ha 100% (3nauenue
JAHHOTO II0Ka3aTesIs OIpPEJEe/sIeTCs Ha OCHOBE €XKEKBapTajlbHOI'O MOHHTOPUHIA KauecTBa



YCIYT B cepe COUUaIbHOTr0 OOCTY)KUBAHUS C YUACTHEM IIOJydaTeseil yeayr, MocpeIcTBOM
AHKETUPOBAHUA ).

4. YKOMIUIEKTOBAaHUE OpraHMU3alMKM CIEIUAJIUCTAMU, OKAa3bIBAIOIIMMH COIMAIbHBIC
yciyru npu riane 95% u 6osee coctaBui 95,2%. Tokazaresns ucnosiner Ha 100%.

5. IloBhllIeHHE KauecTBa COIUAIBHBIX YCIIYT U 3(Q(PEKTUBHOCTH X OKa3aHHs COCTABUIIO
90%. Jlu1st MOBBIIIEHMS Ka4ecTBa YCIYT IIPOBE/ICHBI CIIEYIOIIIE MEPOIIPUSTHSL:

- rocelieHue o0ydaroluX CEeMHUHApOB, TEMATUYECKUX IUIOIIAJ0K OpraHU30BaHHBIC
CHEIMAIUCTaAMK YUPEIKJICHUI colnaibHol chepsl;

- COKpallleHHEe Iepuoia OXKUIAHUS IOoJydaTess YCIyr (CBOEBPEMEHHOCTh OKa3aHUs
conMaibHbIX  yciuyr). Ilpuem  BeayT  OJAHOBPEMEHHO  HECKOJIBKO  CIEIHMAIUCTOB;
ONITUMU3UPOBAH JIOKYMEHTOOOOPOT;

- PEryJisipHOe OCYLIECTBJICHUE KOHTPOJISI KauecTBa OKa3aHus YCIyT MyTeM 3KCIEepPTHOI
OLIEHKU BEJICHUS JOKYMEHTALINH;

- IPOBEJICHUE aHaAIM3a pe3yJibTaTa OKazaHus yCIyT (OTKa3bl);

- co0JI10/IeHUE 3TUKH U JICOHTOJIOTMH;

- OO0 ICHUE HOPM ITPO(ECCUOHAIBHOTO OOLICHUSI.

6. JIoCTyIHOCTh MOJY4YeHHUs] COLMAIBHBIX YCIYI B OpraHuszallvu Ipu IviaHe 95% u
6onee cocraBmn 96%. Ilokazarens wucnoanen Ha 100%. IlpoBegenst ciejyrouiue
MEPOIPUSITHUSL.

I1. BoimosiHeHue noka3zaresisi o0bema — 1okasaresiu ucrojHeHsl Ha 100% K rojoBomy
TUIaHYy.

3. Paboma «Opranuzauust JesSTeJbHOCTH 110 peabminTaluy WHBAJIM/IOB, B T.4. JIeTEH-
MHBAIUJOBY (KaTreropus rnorpedureseil paboTel: Gpusndeckue Juma).

I. Beinonnnenue nmokasareJieii kayecTna:

1. Jlons wuHBaMMAOB, B T.U. JCTCH-MHBAIN/IOB, [POIICAIINX peabWInTalUI0 ¢
IIOJIOKUTEILHON JMHAMUKOM, OT OOIIero 4ucia MHBAIWIOB, B T.4. JIeTEH-WHBAJIN/IOB,
[IPOLIEINX peabwInTaluto, npu mwiate 95% u 6osiee cocraBuit 98,3%.

2. YIOBJIETBOPEHHOCTH IOJydyaTeeil CONMAIbHBIX YCIYI B OKa3aHHBIX COIHMAIBHBIX
yciyrax, 1pu miane 95% u 6onee cocraBui 96%. [lokazarens ucnosner Ha 100% (3HaueHue
JAHHOI'O TI0KA3aTelisi ONPEJEISETCS Ha OCHOBE €XKEKBAPTAJILHOIO MOHMTOPUHIA KayecTBa
yCIyr B chepe COIHUAIBHOIO 0OCIYKUBAHUS C yJaCTHEM TOJIydaTesield yeiyr, MocpeacTBOM
AHKETUPOBAHUS ).

3. YKOMIIIEKTOBAHHOCTh OPraHU3alMU CIEIMATUCTAMHU, OKA3bIBAIOIIIMMHU COIUAIBHEIE
yciyry npu miane 95% u 6onee cocrasuin 98%. Iokazarens ucronnen Ha 100%.

I1. Beinosinenne nokasartess odbeMa — 1okaszaresiu ucrojiHens Ha 100% K roj10BOMY
IUIaHY.

4. Paboma «OpraHusanus JIesTeJbHOCTH 10 peabminTalud HHBAINIO0B, B T.4. J€Tei-
UHBAJIMI0BY (KaTeropus rnotpedureseil padborel: pU3nUecKue JINia).

I. BeinosiHeHue nmoka3zareJieii KauecTna:

1. YKOMIUIEKTOBAaHHOCTh OpraHU3alMK CHEIHUAINCTAMHU, OKa3bIBAIOIIMMU COIUATBHEIE
ycuyru npu mwiane 95% u 6onee cocrasmit 98%. [Tokaszarens ucrionnen na 100%.

IL. Beinosinenue nokasaresisi 00beMa — 1okasaresin ucroHeHs Ha 100% K rogoBomy
IUIaHy.



